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INTELIGENTA BUSINESS iN LUAREA
DECIZIILOR PE PIATA MUNCII
A REPUBLICII MOLDOVA

Galina GLOBA, dr. conf. univ., ,,IMI-NOVA”
Larisa PANTEA, drd., lector, ,,JMI-NOVA”

Implementarea conceptului de inteligenta business oferd
noi oportunitati cercetdrii si managementului pietei muncii.
Inteligenta pe piata muncii presupune un proces competent
de luare a deciziilor pe piata muncii. Un astfel de proces ar
trebui sa fie bazat pe un set complex de tehnologii si
instrumente analitice. Analiza informatiei prezentate pe Site-
urile web a organizatiilor guvernamentale care activeaza in
domeniul pietei muncii a Republicii Moldova a aratat ca
multe din ele se afla la inceputul caii de utilizare eficientd a
datelor.

Cuvinte cheie: inteligenta pe piata muncii, informatie
online privind piata muncii, luarea deciziilor, decizii in timp
real, utilizare eficienta de date.

Introducere. Situatia curentd din Moldova este
caracterizatd de o rata 1naltd a somajului si de ruptura intre
abilitatile pe care le poseda lucratorii si cele de care au
nevoie angajatorii. Articolul de fatd exploreaza potentialul
noilor tehnologii informationale pe piata muncii. Scopurile
articolului sunt urmatoarele: a evidentia particularitatile
pietei muncii inteligente; a arita anumite deficiente
informationale si dezavantaje ale abordarii curente asupra
design-ului sistemului informational al pietei muncii din
Republica Moldova; a propune anumite recomandari in
aplicarea inteligentei business 1in managementul pietei
muncii si in luarea deciziilor bazate pe date din domeniul
respectiv.

Inteligenta pietei muncii. Cresterea considerabila a
capacitatilor calculatoarelor, comunicatiilor §i transmiterii
de date, dezvoltarea Internetului ca unic depozit de date si
cunostinte, necesitatea in specialisti in domeniul
informational, cu competente in sesizarea oportunitatilor de
lucru cu date si procesori de date, necesitatea in specialisti
apti sd realizeze procesarea informatico-analitica a
volumelor mari de informatie (date largi) au devenit baza
pentru interesul enorm pentru aplicarea practicd a
inteligentei business. Existd doud abordari a conceptului de
inteligentd business [4, p.19]. Prima abordare descrie
inteligenta business ca intreg procesul de intelegere a esentei
datelor, care include prelucrarea datelor (integrarea datelor,
calitatea datelor, stocare de date, competente in domeniul
managementului datelor). A doua abordare considera
inteligenta business ca ultimul pas in procesul de luare a
deciziilor, care presupune in mare parte utilizarea datelor
(raporturi, solicitari ad hoc de informatie, dashboard-uri,
analizd  avansatd  (predictivd), inteligentd  business
operationald, procesare, context, analiza textului, analiza in-
memory). Inteligenta business este legata direct de mineritul
de date. Baze de date masive pot fi rapid analizate prin
utilizarea instrumentelor de minerit de date si a algoritmilor.
Diversitatea algoritmilor de minerit de date arata cd nu exista
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Introduction. Current situation in Moldova is
characterized by the high rate of unemployment and by
the disconnect between the skills workers possess and
those that employers need. Presented article explores the
potential of the new information technologies for the
labor market. The goals of the article are as following: to
highlight particularities of the intelligent labor market; to
show some information deficiencies and disadvantages of
the current approach applied to the design of the
information system of the labor market of the Republic of
Moldova; to propose some recommendations on the
business intelligence application for the labor market
management and data-driven decision-making in this
area.

Labor market intelligence. The considerable
growth of computer capacities, communications and data
transmission, the development of Internet as a single
repository of data and knowledge, the need in specialists
who can work with information and have competencies
realizing new opportunities of the work with data and data
processors, and the necessity in specialists who are able to
perform information-analytical processing of the large
data volumes (big data) have become the basis of the
enormous interest to the practical application of business
intelligence (BI). There are two main approaches to the
definition of Bl [4, p.19]. First describes Bl as the entire
data-to-insight process, which includes data preparation
(data integration, data quality, master data management,
data warehousing), second considers Bl as last steps in the
decision-making process, which is mostly data usage
(reporting, ad  hoc querying, dashboards, advanced
(predictive) analytics, operational BI, process, context,
text analytics, in-memory analytics). Bl is directly related
to data mining. By using mining tools and algorithms
massive databases can be rapidly analyzed. Algorithm
diversity of data mining shows that there is no universal
method for solving all problems. However, we can name
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o metoda universala pentru solutionarea tuturor problemelor.
Totusi, putem numi algoritmi pentru solutionarea categoriilor
de bazd de probleme — asocierea, gruparea, clasificarea si
regresia. De exemplu, clasificarea poate prezice
comportamentul consumatorilor, asocierile identifica relatiile
importante in cadrul populatiei, regresia prezice sau estimeaza
o valoare, gruparea indica segmente de populatie. Dinamica
proceselor de productie este reflectatd 1n vanzari,
aprovizionari §i comenzi. De aceea, rolul important revine
prognozarii si factorii de decizie au nevoie de cunoastere a
metodelor seriilor de timp [1].

extragerii de date In domeniul managementului pietei muncii
putem vorbi de inteligenta pietei muncii care inseamnda un
proces competent si elaborat de luare a deciziilor pe piata
muncii de citre actorii acesteia. Inteligenta pietei muncii nu
neagd existenta pietei muncii traditionale. Piata muncii
traditionald si cea in timp real coexistd si inregistreaza
conexiuni si relatii stranse. Informatia de pe piata muncii in
timp real [7, p. iv] este un instrument web emergent, util in
urmarirea marimii $i naturii cererii angajatorilor de forta de
munca in termeni de ocupatie, industrie sau arie geografica.
Ofertantii de pe piata muncii in timp real colecteaza in mod
regulat §i grupeazd anunturi despre posturi vacante si le
analizeazd pentru extragerea informatiei despre trasaturi
ocupationale, competente, industrii, calificari, salarii si arie
geografica.

Sa analizdm acum piata a muncii traditionala si cea in
timp real. Fiecare regiune elaboreaza statisticdi economica
traditionald despre piata muncii. Informatia despre piata
muncii 1n timp real include date similare dar si date noi bazate
pe anunturi online despre posturile vacante.

Anunturile online despre posturile vacante de obicei
exista in formate diverse si pe site-uri web diferite. Prin
urmare, aceste date trebuie colectate si deduplicate.

Una din cele mai complete cercetari privind beneficiile si
constrangerile informatiei despre piata muncii traditionald si
cea in timp real a fost efectuatd de organizatia americand Jobs
for the Future [5, p.2-4]. Studiul efectuat a evidentiat
urmatoarele rezultate. Datele traditionale sunt cea mai buna
resursd informationala privitor la asteptarile salariale. Salariile
sunt in continuu negociate, de aceea cifrele in anunturile
despre posturi vacante nu sunt demne de incredere. Informatia
de pe piata muncii in timp real oferd o intelegere privind
abilitatile si competentele cautate de angajatorii regionali.
Suplimentate cu date de la grupurile de consiliere a
angajatorilor si resursele pietei muncii traditionale, informatia
de pe piata muncii in timp real stimuleaza luarea deciziilor,
formédnd o imagine mai robustd asupra sectoarelor regionale
ocupationale. Deoarece anunturile despre posturile vacante se
innoiesc continuu, ele pot aratd tendinte noi pe care
conceptele ocupationale traditionale le pot omite.

Suntem intru totul de acord cu J. Dorrer si M. Milfort
[3, p. 9] ca informatia despre piata muncii in timp real este o
completare, nu o Inlocuire a informatiei de pe piata muncii
traditionala. Disponibilitatea informatiei de pe piata muncii in
timp real abia se prolifereaza. Deoarece informatia de pe piata
muncii este o resursd limitatd, organizatiile si institutiile
trebuie sd considere un mix de surse de date, incluzand si
seriile de date a pietei muncii traditionale.
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algorithms for solving the basic classes of problems -
association, clustering, classification and regression. For
example, classification can predict customer behavior,
associations determine important relationships within the
population, regression predicts or estimates a value,
clustering indicates segments of population. The
dynamics of the production processes is reflected by sales,
deliveries, and orders. Therefore, the very important role
belongs to forecasting and decision makers need the
knowledge of methods of time series [1].

Applying the Bl concept and data mining possibilities
in the area of labor market management we can talk about
labor market intelligence  which means a literate
and competent decision making process in the labor
market applied by its actors. Labor market intelligence
does not deny the existence of the traditional labor
market. Real-time and traditional labor markets co-exist
and have close relationships and connections.
Real-time labor market information [7, p.iv] is an
emerging web tool for tracking the extent and nature of
employers’ demand for labor by occupation, industry, and
geography. Real-time labor market vendors regularly
collect job postings and analyze them to extract industry,
occupation, skills, certification, wage, and geographic
information.

Let us now analyze traditional and real-time labor

market. Each region produces traditional economic
statistics on labor market. Real-time labor market
information includes similar data as well as new

data based on online job postings. Online job postings
usually exist in various formats and on various websites.
As a result these data need to be collected and
de-duplicated.

One of the most complete research of the benefits and
constrains of the traditional and real-time labor market
information has been made by the American organization
Jobs for the Future [5, p. 2-4]. The research made has
shown the following results. Traditional data are the best
resource for wage expectations. Salaries are typically
negotiated; therefore, the figures in job postings are
unreliable. Real-time labor market information offers
insights on the skills and certifications sought by regional
employers. Supplemented with data from employer
experts and traditional labor market resources, it enhances
data-driven decision making based on a more robust
picture of regional occupational sectors. Because online
job postings are continuously updated, they can reveal
new trends that traditional occupational patterns may
overlook.

We strongly agree with J. Dorrer and M. Milfort
[3, p.9] that the real-time labor market information is a
complement, not a replacement, to traditional labor
market information. The availability of real-time labor
market information is just emerging. Because labor
market information is a limited input, organizations and
institutions have to consider a mix of data sources,
including the many traditional labor market information
data series.

Information base of the labor market of the
Republic of Moldova. The labor market data are
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Baza informationald a pietei muncii a Republicii
Moldova. Datele despre piata muncii sunt voluminoase si sunt
in continud crestere; aceste date trebuie analizate intensiv si
complex pentru a stimula procesul de luare a deciziilor.
Implementarea conceptului de inteligentd a pietei muncii
prezintd un potential enorm pentru cercetétorii §i specialistii
pe resurse umane din cadrul ministerelor si organizatiilor
guvernamentale. Cresterea rapidd a sistemelor de colectare a
datelor si dezvoltarea instrumentelor de inteligentd business
pot solutiona multiple intrebari legate de informarea
organizatiilor 1n procesul de luare a deciziilor si in prognozare
a pietei muncii.

Pentru a explora posibilitatea si oportunitatea utilizarii
tehnicilor moderne de analizd in luarea deciziilor pe piata
muncii a Republicii Moldova, am intreprins un studiu a
informatiei online disponibile pe website-urile organizatiilor
de stat. Studiul a inclus organizatiile care proceseaza cele mai

voluminous and growing rapidly; these data need
intensive and complex analysis to enhance decisions.
The implementation of the labor market intelligence
concept has the enormous potential for researchers and
specialists on human resources of ministries and
governmental organizations. The fast growth of data
collection systems and the development of business
intelligence tools can solve many existing practical and
research questions on informing of the decision-making
processes in these organizations themselves and on labor
market forecasting.

In order to explore the possibility and advisability of
the use of modern analytical techniques for decision-
making in the labor market of the Republic of Moldova,
we conducted a study of online information available on
websites of the state organizations. The study has
included organizations that process the most large

largi volume de date.

amounts of data.

Tabelul 1/Table 1

Informatia privind piata muncii prezenti pe site-urile web a organizatiilor guvernamentale a Republicii Moldova /
Labor Market Information Presented on the Websites of Government Organizations of the Republic of Moldova

Familiei/ The
Ministry of Labor,
Social Protection and
Family

remunerarii, sanatatii i securitatii angajatilor
si dezvoltarii resurselor umane./
Development, promotion and implementation
of the state policy in the field of employment,
remuneration, health and safety, human
resource development and employment.

Denumirea/ Name Atributiile in domeniul pietei muncii/ Tipul informatiei furnizate pe site- Site-ul web/
Attributions in labor market ul web/ Type of information Site

Ministerul Muncii, Dezvoltarea, promovarea si implementarea Politici si strategii, http://Aww.mps

Protectiei Sociale si politicii de stat in domeniul ocuparii, rapoarte de activitate, fc.gov.md/

acorduri internationale in domeniu,
memorandumuri de cooperare cu
societatea civila,

studii, analize, evaluari/ Policies and
strategies, activity reports,
international agreements, memoranda
of cooperation with civil society,
studies, analyzes and evaluations.

Subordonate Ministerului Muncii, Protectiei Sociale si Familiei: /
Subordinated The Mini

stry of Labor, Social Protection and Family:

Inspectoratul de Stat
al Muncii/ The State
Labor Inspectorate

Asigurarea aplicarii dispozitiilor actelor
normative referitoare la conditiile de munca si la
protectia salariatilor in exercitarea obligatiilor lor
de munca./ The enforcement of application of
normative acts related to working conditions and
the protection of employees in the performance
of their job duties.

Cerinte privind conditiile de securitate
a muncii §i protectie a vietii si
sanatatii angajatilor/ Requirements on
labor safety and protection of life and
health of employees.

http://ww.insp
ectiamuncii.md/

Consiliul republican

a vitalitatii/ The
Republican Board of
Medical Expertise of
Vitality

de expertiza medicala

Determina si evalueaza dereglarile functionale
si structurale ale organismului uman, insotite
de reducerea activitatii si

capacitatilor individului cu virsta apta de
munca de a participa la realizarea unor
probleme situationale vitale./ Determinates
and evaluates the structural and functional
disorders of the human organism,
accompanied by reduced activity and capacity
of working age individuals to participate in
the vital situational problems.

Lipseste informatia
on-line/ On-line information is
missing

lipseste/missing

Intreprinderea de
Stat ,, Centrul de
Instruire in Domeniul
Relatiilor de Munca/
Training Centre on
Labor Relations

Instruirea, perfectionarea si reciclarea in
domeniul securitatii si sanatatii in munca./
Training and retraining on safety and health at
work

Informatia este indicatd in documentul
plasat pe site-ul Ministerului Muncii -
numarul cursurilor de instruire
organizate, numarul orelor si numarul
participantilor / On-line information is
presented in a document placed on the
Ministry of Labor website - the
number of training courses organized,
number of hours and number of
participants

lipseste/missing
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Denumirea/ Name

Atributiile in domeniul pietei muncii/
Attributions in labor market

Tipul informatiei furnizate pe site-
ul web/ Type of information

Site-ul web/
Site

Agentia Nationala
pentru Ocuparea
Fortei de Munca
(ANOFM)/ The
National Agency for
Employment
(ANOFM)

Informare pe piata muncii;

medierea muncii;

administrarea masurilor active si pasive./
Providing information on the labor market;
labor mediation;

administration of active and passive measures.

Programe si strategii de dezvoltare a
ANOFM,

statistica privind masurile de ocupare
a fortei de munca si protectia
somerilor,

informatie privind locurile de munca
disponibile, modalitatile de
eficientizare a cautarii unui loc de
munca, emigrare legald la lucru etc. /
Programs and development strategies
of ANOFM.

Statistics on employment measures,
unemployment protection.
Information on available jobs, ways to
streamline the job search, legal work
emigration etc.

http://www.ano
fm.md/

Ministerul Economiei
/ The Ministry of
Economy

Elaborarea si implementarea programelor si
proiectelor pentru dezvoltarea business-ului
mic, sustinind astfel autoangajarea in cimpul
muncii a populatiei / Elaboration and
implementation of programs and projects for
small business development, thus supporting
self-employment

Strategii i programe de dezvoltare a
ramurilor si sectoarelor economiei,
planuri de actiuni, prognoze a
indicatorilor macroeconomici,
rapoarte privind evolutia economica,
programe de sustinere a
antrepenoriatului mic si mijlociu. /
Strategies and programs on
development of the economy
branches and sectors, forecasts of
macroeconomic indicators, reports on
economic development, programs of
the small and medium business
support.

http://ww.mec
.gov.md/

Institutul National de
Cercetari Economice/
The National Institute
for Economic

Efectuarea cercetarilor economice, financiare,
statistice, reformarea sferei sociale / Scientific
research on economics, finance, statistics,
social sector reform.

Diferite studii privind calitatea si
ocuparea fortei de muncéd/ Various
studies on the worforce quality and
employment.

http://www.iefs
.md/

National Bureau of
Statistics

statistici, metodologiile de calcul/ Represents
the official statistics of the Republic of
Moldova, elaborates the system of statistical
indicators and methodologies

Research
Biroul National de Reprezentarea statisticii oficiale a Republicii Date statistice privind populatia http://www.stati
Statisticd/ The Moldova, elaboreaza sistemul de indicatori ocupatd, orele de lucru, someri, stica.md/

migratia fortei de munca, populatia
inactiva etc. / Statistical data on
employment, hours of work,
unemployed, labor migration, inactive
population, etc.

Biroul de Migratie si
Azil/ The Bureau of
Migration and
Asylum

Managementul imigrarii, emigrarii si
repatrierii, ocuparea lucratorilor imigranti si
asigurarea sociala a acestora./ Management of
immigration, emigration, and repatriation,
employment of immigrant workers and their
social insurance.

Informatie privind drepturile pentru
sedere temporard acordate/
Information on rights for temporary
stay granted.

http://www.bma.
gov.md/

Sursa/Source: Elaborat de autor in baza datelor prezente pe site-urile mentionate in tabel/Created by author based on
data placed on sites mentioned in the table.

Agentiile de recrutare private deasemenea oferd volume
mari de informatie privind locurile de munca vacante atit pe
piata muncii internd cit i cea externd. Atributiile lor vizeaza
plasarea in cimpul muncii, selectarea personalului, consultanta
privind managementul personalului [www.search4staff.com,
www.shc-hr.md].

Existd institutii care nu au site web propriu, ceea ce face
imposibila obtinerea informatiei in timp util. Informatia privind
diferite aspecte ale pietei muncii este prezentatd fragmentat pe
mai multe site-uri ale diferitor organizatii. O parte din
informatie fie lipseste sau este incompletd, fie obtinerea si mai
ales procesarea ei implicd apelarea la mai multe institutii

Private recruitment agencies as well offer large amounts
of information on job vacancies both on internal and
external labor market. Their attributions refer to job
placement, staff recruitment and consulting on human
resources management [www.search4staff.com, www.sbc-
hr.md].

Some institutions don't have their own websites, it
makes impossible the existence of timely information.
Information on various aspects of the labor market is
fragmented across multiple websites of various
organizations. Some of the information is missing or
incomplete, and its obtaining and processing involves
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guvernamentale (mai jos ne vom referi la acea informatie care
se doreste a fi disponibild). = Deasemenea actualizarea
informatiei online se face diferit de la o institutie la alta.

Studiul (vezi tabelul 1) a aratat informatie de diferite tipuri:
acte legislative, strategii, politici, rapoarte de activitate,
statisticd, informatie privind posturile de lucru vacante. O parte
imensa a informatiei online este legatd de strategii si politici de
dezvoltare a pietei muncii. Pentru elaborarea acestor
documente, in mod special, este oportun a aplica analiza
avansata (predictiva) si analiza ,,ce daca”.

Cele mai largi volume de date sunt prelucrate de Agentia
Nationala pentru Ocuparea Fortei de Munca (ANOFM).
Aceste date apar cu o viteza inaltd. Personalul ia decizii care
dupd natura lor sunt in timp real. Spre exemplu, actualizarea
informatiei privind locurile de muncd vacante necesitd
procesare rapida. Identificarea locurilor de munca libere se face
de catre AOFM fteritoriale in baza vizitelor la sediul
angajatorului (pentru anul 2011 in jur de 23,2%), prin
prezentare personald a angajatorilor la sediile agentiilor (circa
13%) si prin comunicare directd de catre angajatori — in scris,
prin telefon sau fax (aprox. 63,8% in a. 2011) [6, p.27].
Observam ca o parte imensd a acestei informatii ajunge in timp
indelungat, iar implementarea unei baze de date online ar putea
facilita procesul atit pentru agentie, cit i pentru angajatori.

In cadrul ANOFM existi doud centre specializate in
oferirea informatiilor populatiei. Centrul de Apel al ANOFM
furnizeaza la solicitarea populatiei informatia privind masurile
de protectie sociald in caz de somaj; locurile de munca libere,
inregistrate in banca electronica de date a Agentiei Nationale;
migratia legala in scop de munca; imigrarea In Republica
Moldova a cetitenilor strdini §i apatrizi; consultanta privind
activitatea de cooperare cu alti parteneri sociali. Solicitantii de
informatie pot contacta specialistii prin e-mail, pe Skype sau
linie telefonica fixa [8]. Centrul de informare despre piata
muncii oferd informatii privind oportunititile de angajare
existente pe piata muncii, tendintele de dezvoltare a ei etc.
Astfel de Centre exista in Chisindu, Balti si Cahul. Consultatiile
acordate de acest Centru se fac prin vizitd personala la sediul
acestuia, ceea ce face dificil accesul la informatie. La fel,
informatia despre oportunitatile privind locurile de munca
vacante, organizarea tirgurilor de locuri de munca si seminare
este disponibila la oficiile agentiilor teritoriale pentru ocuparea
fortei de munca, insa acestea nu au site-uri web proprii, deaceea
furnizarea informatiei este posibila prin linie telefonica, ceea ce
afecteaza promptitudinea accesului la informatie.

Un aspect important vizind prelucrarea informatiei este
corespunderea ei metodologica. Prezentarea informatiei se
perfectioneaza in continuu, cuprinzind in fiecare an date tot mai
vaste. In acelasi timp ar fi binevenit ca tabelele, graficele care
descriu piata fortei de munca sa-si pastreze forma, pentru a
permite comparabilitatea in timp a datelor, fiind doar
suplimentate cu noi tabele.

Informatia furnizata pe site-urile organizatiilor mentionate
ar putea fi completatdi cu urmatoarele date necesare atit
institutiilor guvernamentale, cit si populatiei: informatie on-line
despre cursurile de formare profesionala si (re)calificare
organizate de AOFM teritoriale; statistica tinerilor emigranti la
lucru prin programe Work and Travel, ocupatiile lor, numarul
de plecari etc.; informatia detaliatd privind beneficiarii de
alocatie de (re)integrare profesionald, inclusiv structura lor
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many government agencies (hereafter we will refer to the
information which is intended to be available). Also the
actualization of online information is made differently by
institutions.

The study (Table 1) has shown different types of
information: legislative acts, strategies, policies, activity
reports, statistics, information on available jobs.

An immense part of online information is related to
strategies and policies aimed at the labor market
development. Specifically for the development of such
documents is appropriate to apply advanced (predictive)
analytics and "what if" analysis.

The most large volumes of data are processed by the
National Agency for Employment (ANOFM). These data
are occurring at a high speed. Personnel makes decisions
which by their nature are real-time. For example, update of
information on job vacancies requires fast processing.
Identification of vacancies is made by the territorial
Employment Agencies on the base of visits of the employer
offices (for 2011 around 23.2%), personal visits of
employees to the agency office (13%), and direct
communication with employers — by written applications,
phone or fax (approx. 63.8% in a 2011) [6, p.27]. An
immense part of this information arrives for an extended
period , and the implementation of the online database
could facilitate the process for both the agency and for
employers.

There are two specialized centers at ANOFM providing
public information. The Call Centre provides to population
requested information on social protection measures in the
case of unemployment, vacancies recorded in the electronic
database of the National Agency, legal migration for work,
immigration of foreign citizens and stateless persons in the
Republic of Moldova and consultancy on business
cooperation with social partners. Applicants may contact
information specialists by e-mail, Skype or fixed phone [8].
Information center on labor market provides data on
employment opportunities, development trends, etc. Such
centers exist in Chisinau, Balti and Cahul. Consultations
provided by the Centre are made through personal visits to
the Centre office, making difficult access to information.
Similarly, information on job vacancies, job fairs and
seminars is available at the offices of regional agencies for
employment, because they do not have their own Web
sites, thus to provide information is possible only through
the telephone line, which affects the prompt access to
information.

An important aspect regarding information processing
is its methodological compliance. Presentation of
information is improving continuously, encompassing
every year more extensive data. At the same time tables
and graphs describing the labor market need to keep their
patterns to allow comparability of data over time, just being
supplemented with new tables.

The information provided on the websites of the
organizations listed might be supplemented by the
following data necessary both government institutions and
the public: online information on training courses and (re)
training organized by the territorial agencies; statistics on
young migrants participated in programs Work and Travel,
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pe virste, gen, mediu geografic, serviciile AOFM teritoriale
de care au beneficiat, perioada in care s-au iIncadrat in
cimpul muncii, prin fortele proprii sau gratie AOFM sau
altei agentii de recrutare; informatie sistematizatd si
detaliatd privind emigrantii la lucru, inclusiv profilul socio-
ocupational etc.; informatie privind proiectele organizate de
ONG-uri dedicate invatarii neformale, menite sd dezvolte
competentele profesionale si abilitdtile care cresc sansele
de angajare pe piata muncii; date mai desfasurate privind
emigrantii legali, inclusiv profilul lor socio-ocupational.

Sintetizarea tuturor informatiilor de la institutiile de stat
si agenti economici privind numarul de locuri de munca
oferite in fiecare profesie si specialitate la un moment dat
in vederea contrapunerii acestora cu potentialul fortei de
munca (atit persoanele care sunt In cautarea unui loc de
munca cit si absolventii in ultimul an de studii) presupune
existenta unei baze de date exhaustive. Plasarea acestei
baze de date cu acces public pe Internet este binevenita, cu
scopul utilizarii atit de catre populatie, cit si de institutii
guvernamentale, ONG-uri si agenti economici.

Concluzii. Multe organizatii guvernamentale care
functioneazd in domeniul pietei muncii se afla la inceputl
cdii de utlizare eficientd a datelor. Pentru a perfectiona
procesul de luare a deciziilor ele trbuie s aplice strategia
~implicit digitala” si tehnologii de itneligentd business.
Implicit digital Inseamna cd o organizatie creeazd servicii
digitale intr-atit de bune, incit totii oamenii care se pot
folosi de ele, vor alege sa le utilizeze [2]. O cale efectiva
de a perfectiona activitatea organizatiilor guvernamentale
este de a elabora indicatori cheie de performantd. Un astfel
de sistem de indicatori cheie de performantd ar trebui sa
includa indicatorii privind abilitatile in tehnologii
informationale ale personalului guvernamental, sistem care
va servi drept indicator al unor schimbari strategice.
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their occupations, the number of departures etc.; detailed
information on employment and support allowances’
recipients, including their structure by age, gender,
geographic area, territorial services they received, the
period during which the have got employed, on its own or
due to territorial Employment Agency or other recruitment
agencies; systematic and detailed information on working
migrants, including the socio-occupational profile and so
on; information on projects organized by non government
organizations dedicated to informal learning, aimed at the
development of professional skills and abilities that
increase their employability in the labor market; more
detailed data on legal immigrants, including their socio-
occupational profile.

Synthesizing information from all state institutions and
economic agents on real time number of jobs offered in
every profession and specialty in order to confront it with
labor force potential (both persons seeking a job and future
graduates) implies existence of exhaustive database.
Placement of such database with public access on the web
is welcomed. It can be used both by population, as well as
government institutions, NGOs and businesses.

Conclusions. Most government organizations working
in the labor market are still at the very beginning of the
effective data using. They have to apply “digital by
default” strategy and business intelligence technologies to
improve decision making. Digital by default means that an
organization is creating digital services so good that all
people who can use them will choose to use them [2]. The
effective way to improve the activity of the government
organizations is to elaborate key performance indicators
(KPI).  Such KPI system should include indicators on
information technology skills of the government personnel
which will serve as indicators of strategic changes.
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